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uses the VPAT 2.4 Revised Section 508 Edition (WCAG 2.1) so it can be opened in the GSA
OpenACR Editor.

Automated testing with axe-core 4.14 (WCAG 2.2 A and AA rules) on signed-in artist,
gallery and juror pages and public pages in Chromium. Reflow testing at 320 CSS pixels.
Keyboard-only testing of tab order, skip link, focus visibility, navigation menus, tooltips and
modal dialogs. Source code review of templates, scripts and generated documents. Screen
reader testing was not performed.

This report covers the degree of conformance for the following accessibility
standard/guidelines:

Standard/Guideline Included In Report

Web Content Accessibility
Guidelines 2.1

Table 1: Success Criteria, Level A
Table 2: Success Criteria, Level AA
Table 3: Success Criteria, Level AAA

Revised Section 508
standards published January
18, 2017 and corrected
January 22, 2018

Chapter 3: Functional Performance
Criteria (FPC)
Chapter 4: Hardware
Chapter 5: Software
Chapter 6: Support Documentation and
Services

The terms used in the Conformance Level information are defined as follows:

Supports: The functionality of the product has at least one method that meets the
criterion without known defects or meets with equivalent facilitation.
Partially Supports: Some functionality of the product does not meet the criterion.
Does Not Support: The majority of product functionality does not meet the criterion.
Not Applicable: The criterion is not relevant to the product.
Not Evaluated: The product has not been evaluated against the criterion. This can be
used only in WCAG 2.x Level AAA.

Evaluation Methods 

Applicable Standards/Guidelines 

Terms 

https://www.w3.org/TR/WCAG21/
https://www.w3.org/TR/WCAG21/
https://www.access-board.gov/ict/
https://www.access-board.gov/ict/
https://www.access-board.gov/ict/
https://www.access-board.gov/ict/


Conformance to the 30 criteria listed below is distributed within each category as
follows:

Conformance
Level Web Electronic

Documents Software Authoring
Tool

Supports 24 2 0 25

Partially Supports 2 1 0 1

Does Not
Support

3 4 0 3

Not Applicable 1 23 30 1

WCAG 2.1 Report 

Table 1: Success Criteria, Level A 



Criteria Conformance
Level Remarks and Explanations

1.1.1 Non-text
Content

Web:

Supports

Electronic
Documents:

Does Not
Support

Software:

Not
Applicable

Authoring
Tool:

Supports

Web:

Artwork images use the
artist's piece title as alt text.
Decorative icons are hidden
from screen readers, and icon-
only buttons have accessible
names.

Electronic Documents:

Generated PDFs (entry
reports, application questions)
are untagged. Images have no
alternative text.

Authoring Tool:

Galleries write call
descriptions as plain text. The
gallery email composer asks
for an image description when
an image is inserted, with an
option to mark it decorative.

1.2.1 Audio-only
and Video-only
(Prerecorded)

Web:

Does Not
Support

Electronic
Documents:

Not
Applicable

Web:

Artists can upload audio and
video pieces. The product
gives no way to attach a
transcript or text alternative.

Authoring Tool:

https://www.w3.org/TR/WCAG21/#non-text-content
https://www.w3.org/TR/WCAG21/#non-text-content
https://www.w3.org/TR/WCAG21/#audio-only-and-video-only-prerecorded
https://www.w3.org/TR/WCAG21/#audio-only-and-video-only-prerecorded
https://www.w3.org/TR/WCAG21/#audio-only-and-video-only-prerecorded


Criteria Conformance
Level Remarks and Explanations

Software:

Not
Applicable

Authoring
Tool:

Does Not
Support

Same as Web: the authoring
screens use the same
interface.

1.2.2 Captions
(Prerecorded)

Web:

Does Not
Support

Electronic
Documents:

Not
Applicable

Software:

Not
Applicable

Authoring
Tool:

Does Not
Support

Web:

Artist-uploaded video plays in
a native player with controls,
but the product gives no way
to add captions.

Authoring Tool:

Same as Web: the authoring
screens use the same
interface.

1.2.3 Audio
Description or Web: Web:

https://www.w3.org/TR/WCAG21/#captions-prerecorded
https://www.w3.org/TR/WCAG21/#captions-prerecorded
https://www.w3.org/TR/WCAG21/#audio-description-or-media-alternative-prerecorded
https://www.w3.org/TR/WCAG21/#audio-description-or-media-alternative-prerecorded


Criteria Conformance
Level Remarks and Explanations

Media Alternative
(Prerecorded)

Does Not
Support

Electronic
Documents:

Not
Applicable

Software:

Not
Applicable

Authoring
Tool:

Does Not
Support

The product gives no way to
add audio description or a
media alternative for artist-
uploaded video.

Authoring Tool:

Same as Web: the authoring
screens use the same
interface.

1.3.1 Info and
Relationships Web:

Partially
Supports

Electronic
Documents:

Does Not
Support

Software:

Not
Applicable

Web:

Pages use main and nav
landmarks. Form labels are
tied to their inputs, and
application and jury radio
groups use fieldset and
legend. Some data-table
headers lack scope, and some
checkbox groups lack a group
label.

Electronic Documents:

Generated PDFs are
untagged, so headings and

https://www.w3.org/TR/WCAG21/#audio-description-or-media-alternative-prerecorded
https://www.w3.org/TR/WCAG21/#audio-description-or-media-alternative-prerecorded
https://www.w3.org/TR/WCAG21/#audio-description-or-media-alternative-prerecorded
https://www.w3.org/TR/WCAG21/#info-and-relationships
https://www.w3.org/TR/WCAG21/#info-and-relationships


Criteria Conformance
Level Remarks and Explanations

Authoring
Tool:

Supports

tables are not exposed to
assistive technology.

Authoring Tool:

The email composer outputs
semantic headings, lists and
links.

1.3.2 Meaningful
Sequence

Web:

Supports

Electronic
Documents:

Does Not
Support

Software:

Not
Applicable

Authoring
Tool:

Supports

Web:

Reading order follows the
DOM order. Visual reordering
classes are used in a few
layout places only and do not
change meaning.

Electronic Documents:

Generated PDFs have no tag
structure, so reading order is
not defined.

1.3.3 Sensory
Characteristics Web:

Supports

Electronic
Documents:

Web:

Instructions do not rely only on
shape, size, location or sound.

https://www.w3.org/TR/WCAG21/#meaningful-sequence
https://www.w3.org/TR/WCAG21/#meaningful-sequence
https://www.w3.org/TR/WCAG21/#sensory-characteristics
https://www.w3.org/TR/WCAG21/#sensory-characteristics


Criteria Conformance
Level Remarks and Explanations

Supports

Software:

Not
Applicable

Authoring
Tool:

Supports

1.4.1 Use of
Color

Web:

Supports

Electronic
Documents:

Supports

Software:

Not
Applicable

Authoring
Tool:

Supports

Web:

Status badges pair color with
a text label. Links inside
sentences are underlined.

https://www.w3.org/TR/WCAG21/#use-of-color
https://www.w3.org/TR/WCAG21/#use-of-color


Criteria Conformance
Level Remarks and Explanations

1.4.2 Audio
Control

Web:

Supports

Electronic
Documents:

Not
Applicable

Software:

Not
Applicable

Authoring
Tool:

Supports

Web:

No audio plays automatically.
Media plays only when the
user starts it.

2.1.1 Keyboard
Web:

Supports

Electronic
Documents:

Not
Applicable

Software:

Not
Applicable

Authoring
Tool:

Web:

All functions work with a
keyboard, including navigation
menus, tooltips, file upload,
juror voting and piece
reordering (Move earlier and
Move later buttons).

https://www.w3.org/TR/WCAG21/#audio-control
https://www.w3.org/TR/WCAG21/#audio-control
https://www.w3.org/TR/WCAG21/#keyboard


Criteria Conformance
Level Remarks and Explanations

Supports

2.1.2 No
Keyboard Trap

Web:

Supports

Electronic
Documents:

Not
Applicable

Software:

Not
Applicable

Authoring
Tool:

Supports

Web:

Automated keyboard testing
found no keyboard traps.

2.1.4 Character
Key Shortcuts Web:

Supports

Electronic
Documents:

Not
Applicable

Software:

Not
Applicable

Web:

The product does not use
single-character keyboard
shortcuts.

https://www.w3.org/TR/WCAG21/#no-keyboard-trap
https://www.w3.org/TR/WCAG21/#no-keyboard-trap
https://www.w3.org/TR/WCAG21/#character-key-shortcuts
https://www.w3.org/TR/WCAG21/#character-key-shortcuts


Criteria Conformance
Level Remarks and Explanations

Authoring
Tool:

Supports

2.2.1 Timing
Adjustable

Web:

Supports

Electronic
Documents:

Not
Applicable

Software:

Not
Applicable

Authoring
Tool:

Supports

Web:

The application sets no
inactivity timeout. Sessions
last until the browser closes,
or 30 days with "remember
me". Payment pages hosted
by PayPal, Square and Stripe
follow those providers' own
time limits.

2.2.2 Pause,
Stop, Hide Web:

Supports

Electronic
Documents:

Not
Applicable

Software:

Web:

There is no auto-playing,
scrolling or blinking content.

https://www.w3.org/TR/WCAG21/#timing-adjustable
https://www.w3.org/TR/WCAG21/#timing-adjustable
https://www.w3.org/TR/WCAG21/#pause-stop-hide
https://www.w3.org/TR/WCAG21/#pause-stop-hide


Criteria Conformance
Level Remarks and Explanations

Not
Applicable

Authoring
Tool:

Supports

2.3.1 Three
Flashes or Below
Threshold

Web:

Supports

Electronic
Documents:

Not
Applicable

Software:

Not
Applicable

Authoring
Tool:

Supports

Web:

No content flashes.

2.4.1 Bypass
Blocks Web:

Supports

Electronic
Documents:

Web:

Every page starts with a Skip
to main content link, and
pages use main and nav
landmarks.

https://www.w3.org/TR/WCAG21/#three-flashes-or-below-threshold
https://www.w3.org/TR/WCAG21/#three-flashes-or-below-threshold
https://www.w3.org/TR/WCAG21/#three-flashes-or-below-threshold
https://www.w3.org/TR/WCAG21/#bypass-blocks
https://www.w3.org/TR/WCAG21/#bypass-blocks


Criteria Conformance
Level Remarks and Explanations

Not
Applicable

Software:

Not
Applicable

Authoring
Tool:

Supports

2.4.2 Page Titled

Web:

Supports

Electronic
Documents:

Partially
Supports

Software:

Not
Applicable

Authoring
Tool:

Supports

Web:

Every page sets a descriptive
title.

Electronic Documents:

Generated PDFs set a
document title in metadata
only.

2.4.3 Focus
Order Web:

Supports

Web:

https://www.w3.org/TR/WCAG21/#page-titled
https://www.w3.org/TR/WCAG21/#focus-order
https://www.w3.org/TR/WCAG21/#focus-order


Criteria Conformance
Level Remarks and Explanations

Electronic
Documents:

Not
Applicable

Software:

Not
Applicable

Authoring
Tool:

Supports

Focus order follows the visual
order. Modal dialogs move
focus inside, keep it there
while open, close with Escape,
and return focus to the control
that opened them.

2.4.4 Link
Purpose (In
Context)

Web:

Supports

Electronic
Documents:

Not
Applicable

Software:

Not
Applicable

Authoring
Tool:

Supports

Web:

Links in the gallery site have
descriptive text or accessible
names.

https://www.w3.org/TR/WCAG21/#link-purpose-in-context
https://www.w3.org/TR/WCAG21/#link-purpose-in-context
https://www.w3.org/TR/WCAG21/#link-purpose-in-context


Criteria Conformance
Level Remarks and Explanations

2.5.1 Pointer
Gestures

Web:

Supports

Electronic
Documents:

Not
Applicable

Software:

Not
Applicable

Authoring
Tool:

Supports

Web:

No function needs multipoint
or path-based gestures.
Pieces can be reordered by
dragging or with Move earlier
and Move later buttons.

2.5.2 Pointer
Cancellation Web:

Supports

Electronic
Documents:

Not
Applicable

Software:

Not
Applicable

Authoring
Tool:

Web:

Controls use standard click
events, which fire on pointer
release.

https://www.w3.org/TR/WCAG21/#pointer-gestures
https://www.w3.org/TR/WCAG21/#pointer-gestures
https://www.w3.org/TR/WCAG21/#pointer-cancellation
https://www.w3.org/TR/WCAG21/#pointer-cancellation


Criteria Conformance
Level Remarks and Explanations

Supports

2.5.3 Label in
Name

Web:

Supports

Electronic
Documents:

Not
Applicable

Software:

Not
Applicable

Authoring
Tool:

Supports

Web:

Accessible names start with
the visible label text.

2.5.4 Motion
Actuation Web:

Not
Applicable

Electronic
Documents:

Not
Applicable

Software:

Web:

No function uses device
motion.

Authoring Tool:

Same as Web: the authoring
screens use the same
interface.

https://www.w3.org/TR/WCAG21/#label-in-name
https://www.w3.org/TR/WCAG21/#label-in-name
https://www.w3.org/TR/WCAG21/#motion-actuation
https://www.w3.org/TR/WCAG21/#motion-actuation


Criteria Conformance
Level Remarks and Explanations

Not
Applicable

Authoring
Tool:

Not
Applicable

3.1.1 Language
of Page

Web:

Supports

Electronic
Documents:

Does Not
Support

Software:

Not
Applicable

Authoring
Tool:

Supports

Web:

Every page sets lang="en".

Electronic Documents:

Generated PDFs do not set a
document language.

3.2.1 On Focus
Web:

Supports

Electronic
Documents:

Web:

Receiving focus does not
change context.

https://www.w3.org/TR/WCAG21/#language-of-page
https://www.w3.org/TR/WCAG21/#language-of-page
https://www.w3.org/TR/WCAG21/#on-focus


Criteria Conformance
Level Remarks and Explanations

Not
Applicable

Software:

Not
Applicable

Authoring
Tool:

Supports

3.2.2 On Input

Web:

Partially
Supports

Electronic
Documents:

Not
Applicable

Software:

Not
Applicable

Authoring
Tool:

Partially
Supports

Web:

Some list filter and sort
dropdowns reload the page as
soon as a new option is
chosen, without a separate
submit button.

Authoring Tool:

Same as Web: the authoring
screens use the same
interface.

https://www.w3.org/TR/WCAG21/#on-input


Criteria Conformance
Level Remarks and Explanations

3.3.1 Error
Identification

Web:

Supports

Electronic
Documents:

Not
Applicable

Software:

Not
Applicable

Authoring
Tool:

Supports

Web:

Fields with errors are marked
invalid (aria-invalid), and the
error text is linked to the field.
The application form also
shows an error summary
announced to screen readers.

3.3.2 Labels or
Instructions Web:

Supports

Electronic
Documents:

Not
Applicable

Software:

Not
Applicable

Authoring
Tool:

Web:

Every field has a visible label
that is programmatically tied
to the input.

https://www.w3.org/TR/WCAG21/#error-identification
https://www.w3.org/TR/WCAG21/#error-identification
https://www.w3.org/TR/WCAG21/#labels-or-instructions
https://www.w3.org/TR/WCAG21/#labels-or-instructions


Criteria Conformance
Level Remarks and Explanations

Supports

4.1.1 Parsing

Web:

Supports

Electronic
Documents:

Not
Applicable

Software:

Not
Applicable

Authoring
Tool:

Supports

Web:

Per the W3C errata for WCAG
2.0 and 2.1 (2023), this
criterion is always satisfied for
content using HTML.

Authoring Tool:

Per the W3C errata for WCAG
2.0 and 2.1 (2023), this
criterion is always satisfied for
content using HTML.

4.1.2 Name,
Role, Value Web:

Supports

Electronic
Documents:

Not
Applicable

Software:

Not
Applicable

Web:

Controls expose correct
names, roles and states.
Navigation menu buttons
expose aria-expanded, and
editor toolbar buttons expose
pressed state.

Electronic Documents:

Generated PDFs contain no
form fields.

https://www.w3.org/TR/WCAG21/#parsing
https://www.w3.org/TR/WCAG21/#name-role-value
https://www.w3.org/TR/WCAG21/#name-role-value


Criteria Conformance
Level Remarks and Explanations

Authoring
Tool:

Supports

Authoring Tool:

Email composer toolbar
buttons have accessible
names and expose pressed
state.

Conformance to the 20 criteria listed below is distributed within each category as
follows:

Conformance
Level Web Electronic

Documents Software Authoring
Tool

Supports 14 3 0 14

Partially Supports 3 0 0 3

Does Not
Support

1 0 0 1

Not Applicable 2 17 20 2

Table 2: Success Criteria, Level AA 



Criteria Conformance
Level Remarks and Explanations

1.2.4 Captions
(Live)

Web:

Not
Applicable

Electronic
Documents:

Not
Applicable

Software:

Not
Applicable

Authoring
Tool:

Not
Applicable

Web:

The product does not provide
live audio or video.

Authoring Tool:

Same as Web: the authoring
screens use the same
interface.

1.2.5 Audio
Description
(Prerecorded)

Web:

Does Not
Support

Electronic
Documents:

Not
Applicable

Software:

Web:

The product gives no way to
add audio description for artist-
uploaded video.

Authoring Tool:

Same as Web: the authoring
screens use the same
interface.

https://www.w3.org/TR/WCAG21/#captions-live
https://www.w3.org/TR/WCAG21/#captions-live
https://www.w3.org/TR/WCAG21/#audio-description-prerecorded
https://www.w3.org/TR/WCAG21/#audio-description-prerecorded
https://www.w3.org/TR/WCAG21/#audio-description-prerecorded


Criteria Conformance
Level Remarks and Explanations

Not
Applicable

Authoring
Tool:

Does Not
Support

1.3.4 Orientation

Web:

Supports

Electronic
Documents:

Not
Applicable

Software:

Not
Applicable

Authoring
Tool:

Supports

Web:

Content does not lock
orientation.

https://www.w3.org/TR/WCAG21/#orientation


Criteria Conformance
Level Remarks and Explanations

1.3.5 Identify
Input Purpose

Web:

Supports

Electronic
Documents:

Not
Applicable

Software:

Not
Applicable

Authoring
Tool:

Supports

Web:

Sign-in, signup, profile and
address fields set
autocomplete tokens. Card
details are entered on the
payment provider's page.

1.4.3 Contrast
(Minimum) Web:

Supports

Electronic
Documents:

Supports

Software:

Not
Applicable

Authoring
Tool:

Web:

Text meets 4.5:1 contrast on
the tested pages. Automated
testing on 13 signed-in and
public pages found no contrast
failures.

https://www.w3.org/TR/WCAG21/#identify-input-purpose
https://www.w3.org/TR/WCAG21/#identify-input-purpose
https://www.w3.org/TR/WCAG21/#visual-audio-contrast-contrast
https://www.w3.org/TR/WCAG21/#visual-audio-contrast-contrast


Criteria Conformance
Level Remarks and Explanations

Supports

1.4.4 Resize text

Web:

Supports

Electronic
Documents:

Not
Applicable

Software:

Not
Applicable

Authoring
Tool:

Supports

Web:

The viewport allows zoom, and
layouts use relative units. Text
resizes to 200% in the browser.

1.4.5 Images of
Text Web:

Supports

Electronic
Documents:

Supports

Software:

Not
Applicable

Web:

Text is real text, not images of
text.

https://www.w3.org/TR/WCAG21/#visual-audio-contrast-scale
https://www.w3.org/TR/WCAG21/#visual-audio-contrast-text-presentation
https://www.w3.org/TR/WCAG21/#visual-audio-contrast-text-presentation


Criteria Conformance
Level Remarks and Explanations

Authoring
Tool:

Supports

1.4.10 Reflow

Web:

Supports

Electronic
Documents:

Not
Applicable

Software:

Not
Applicable

Authoring
Tool:

Supports

Web:

Tested pages reflow at 320
CSS pixels without horizontal
scrolling. Data tables in the
gallery entries list scroll
horizontally, as WCAG allows
for content that needs two-
dimensional layout.

1.4.11 Non-text
Contrast Web:

Partially
Supports

Electronic
Documents:

Supports

Software:

Web:

Focus indicators, buttons and
meaningful icons meet 3:1.
Some form input borders use
light gray below 3:1.

Authoring Tool:

Same as Web: the authoring
screens use the same

https://www.w3.org/TR/WCAG21/#reflow
https://www.w3.org/TR/WCAG21/#non-text-contrast
https://www.w3.org/TR/WCAG21/#non-text-contrast


Criteria Conformance
Level Remarks and Explanations

Not
Applicable

Authoring
Tool:

Partially
Supports

interface.

1.4.12 Text
Spacing

Web:

Supports

Electronic
Documents:

Not
Applicable

Software:

Not
Applicable

Authoring
Tool:

Supports

Web:

Layouts use flexible containers.
No fixed-height text boxes clip
text when spacing increases.

1.4.13 Content
on Hover or
Focus

Web:

Supports

Electronic
Documents:

Web:

Tooltips open on hover and
keyboard focus, stay open
while the pointer is over them,
and close with Escape.

https://www.w3.org/TR/WCAG21/#text-spacing
https://www.w3.org/TR/WCAG21/#text-spacing
https://www.w3.org/TR/WCAG21/#content-on-hover-or-focus
https://www.w3.org/TR/WCAG21/#content-on-hover-or-focus
https://www.w3.org/TR/WCAG21/#content-on-hover-or-focus


Criteria Conformance
Level Remarks and Explanations

Not
Applicable

Software:

Not
Applicable

Authoring
Tool:

Supports

2.4.5 Multiple
Ways

Web:

Supports

Electronic
Documents:

Not
Applicable

Software:

Not
Applicable

Authoring
Tool:

Supports

Web:

Users can reach pages through
the main navigation, dashboard
links and the public calls list
with filters.

2.4.6 Headings
and Labels Web:

Supports

Web:

https://www.w3.org/TR/WCAG21/#multiple-ways
https://www.w3.org/TR/WCAG21/#multiple-ways
https://www.w3.org/TR/WCAG21/#headings-and-labels
https://www.w3.org/TR/WCAG21/#headings-and-labels


Criteria Conformance
Level Remarks and Explanations

Electronic
Documents:

Not
Applicable

Software:

Not
Applicable

Authoring
Tool:

Supports

Headings and labels describe
their topic or purpose.

2.4.7 Focus
Visible

Web:

Supports

Electronic
Documents:

Not
Applicable

Software:

Not
Applicable

Authoring
Tool:

Supports

Web:

Every focusable control shows
a visible focus indicator,
including toggle switches and
juror vote buttons.

https://www.w3.org/TR/WCAG21/#focus-visible
https://www.w3.org/TR/WCAG21/#focus-visible


Criteria Conformance
Level Remarks and Explanations

3.1.2 Language
of Parts

Web:

Not
Applicable

Electronic
Documents:

Not
Applicable

Software:

Not
Applicable

Authoring
Tool:

Not
Applicable

Web:

All content is in English. Artist-
entered content in other
languages is not marked by the
product.

Authoring Tool:

Same as Web: the authoring
screens use the same
interface.

3.2.3 Consistent
Navigation Web:

Supports

Electronic
Documents:

Not
Applicable

Software:

Not
Applicable

Web:

Navigation stays in the same
place and order across pages.

https://www.w3.org/TR/WCAG21/#language-of-parts
https://www.w3.org/TR/WCAG21/#language-of-parts
https://www.w3.org/TR/WCAG21/#consistent-navigation
https://www.w3.org/TR/WCAG21/#consistent-navigation


Criteria Conformance
Level Remarks and Explanations

Authoring
Tool:

Supports

3.2.4 Consistent
Identification

Web:

Supports

Electronic
Documents:

Not
Applicable

Software:

Not
Applicable

Authoring
Tool:

Supports

Web:

Components with the same
function use the same labels
and icons.

3.3.3 Error
Suggestion Web:

Partially
Supports

Electronic
Documents:

Not
Applicable

Web:

The application form gives
specific error suggestions.
Some other forms show
generic errors.

Authoring Tool:

Same as Web: the authoring
screens use the same

https://www.w3.org/TR/WCAG21/#consistent-identification
https://www.w3.org/TR/WCAG21/#consistent-identification
https://www.w3.org/TR/WCAG21/#error-suggestion
https://www.w3.org/TR/WCAG21/#error-suggestion


Criteria Conformance
Level Remarks and Explanations

Software:

Not
Applicable

Authoring
Tool:

Partially
Supports

interface.

3.3.4 Error
Prevention
(Legal, Financial,
Data)

Web:

Supports

Electronic
Documents:

Not
Applicable

Software:

Not
Applicable

Authoring
Tool:

Supports

Web:

Artists review their application
on a preview page before
paying and submitting.
Payments are confirmed on the
payment provider's page.

4.1.3 Status
Messages Web:

Partially
Supports

Web:

Success and error messages,
juror vote saves and reorder
results are announced through

https://www.w3.org/TR/WCAG21/#error-prevention-legal-financial-data
https://www.w3.org/TR/WCAG21/#error-prevention-legal-financial-data
https://www.w3.org/TR/WCAG21/#error-prevention-legal-financial-data
https://www.w3.org/TR/WCAG21/#error-prevention-legal-financial-data
https://www.w3.org/TR/WCAG21/#status-messages
https://www.w3.org/TR/WCAG21/#status-messages


Criteria Conformance
Level Remarks and Explanations

Electronic
Documents:

Not
Applicable

Software:

Not
Applicable

Authoring
Tool:

Partially
Supports

live regions. The "Copied"
confirmation on copy-link
buttons is not announced.

Authoring Tool:

Same as Web: the authoring
screens use the same
interface.

Notes:

Level AAA was not evaluated.

Conformance to the 28 criteria listed below is distributed within each category as
follows:

Conformance
Level Web Electronic

Documents Software Authoring
Tool

Supports 0 0 0 0

Partially Supports 0 0 0 0

Does Not
Support

0 0 0 0

Not Applicable 0 28 28 28

Table 3: Success Criteria, Level AAA 



Criteria Conformance Level Remarks and
Explanations

1.2.6 Sign Language
(Prerecorded)

Web:

Not Evaluated

Electronic
Documents:

Not Applicable

Software:

Not Applicable

Authoring Tool:

Not Applicable

1.2.7 Extended Audio
Description (Prerecorded)

Web:

Not Evaluated

Electronic
Documents:

Not Applicable

Software:

Not Applicable

Authoring Tool:

Not Applicable

1.2.8 Media Alternative
(Prerecorded) Web:

https://www.w3.org/TR/WCAG21/#sign-language-prerecorded
https://www.w3.org/TR/WCAG21/#sign-language-prerecorded
https://www.w3.org/TR/WCAG21/#extended-audio-description-prerecorded
https://www.w3.org/TR/WCAG21/#extended-audio-description-prerecorded
https://www.w3.org/TR/WCAG21/#media-alternative-prerecorded
https://www.w3.org/TR/WCAG21/#media-alternative-prerecorded


Criteria Conformance Level Remarks and
Explanations

Not Evaluated

Electronic
Documents:

Not Applicable

Software:

Not Applicable

Authoring Tool:

Not Applicable

1.2.9 Audio-only (Live)

Web:

Not Evaluated

Electronic
Documents:

Not Applicable

Software:

Not Applicable

Authoring Tool:

Not Applicable

1.3.6 Identify Purpose
Web:

Not Evaluated

https://www.w3.org/TR/WCAG21/#audio-only-live
https://www.w3.org/TR/WCAG21/#identify-purpose


Criteria Conformance Level Remarks and
Explanations

Electronic
Documents:

Not Applicable

Software:

Not Applicable

Authoring Tool:

Not Applicable

1.4.6 Contrast (Enhanced)

Web:

Not Evaluated

Electronic
Documents:

Not Applicable

Software:

Not Applicable

Authoring Tool:

Not Applicable

1.4.7 Low or No Background
Audio Web:

Not Evaluated

Electronic
Documents:

https://www.w3.org/TR/WCAG21/#contrast-enhanced
https://www.w3.org/TR/WCAG21/#low-or-no-background-audio
https://www.w3.org/TR/WCAG21/#low-or-no-background-audio


Criteria Conformance Level Remarks and
Explanations

Not Applicable

Software:

Not Applicable

Authoring Tool:

Not Applicable

1.4.8 Visual Presentation

Web:

Not Evaluated

Electronic
Documents:

Not Applicable

Software:

Not Applicable

Authoring Tool:

Not Applicable

1.4.9 Images of Text (No
Exception) Web:

Not Evaluated

Electronic
Documents:

Not Applicable

Software:

https://www.w3.org/TR/WCAG21/#visual-presentation
https://www.w3.org/TR/WCAG21/#images-of-text-no-exception
https://www.w3.org/TR/WCAG21/#images-of-text-no-exception


Criteria Conformance Level Remarks and
Explanations

Not Applicable

Authoring Tool:

Not Applicable

2.1.3 Keyboard (No
Exception)

Web:

Not Evaluated

Electronic
Documents:

Not Applicable

Software:

Not Applicable

Authoring Tool:

Not Applicable

2.2.3 No Timing
Web:

Not Evaluated

Electronic
Documents:

Not Applicable

Software:

Not Applicable

Authoring Tool:

https://www.w3.org/TR/WCAG21/#keyboard-no-exception
https://www.w3.org/TR/WCAG21/#keyboard-no-exception
https://www.w3.org/TR/WCAG21/#no-timing


Criteria Conformance Level Remarks and
Explanations

Not Applicable

2.2.4 Interruptions

Web:

Not Evaluated

Electronic
Documents:

Not Applicable

Software:

Not Applicable

Authoring Tool:

Not Applicable

2.2.5 Re-authenticating

Web:

Not Evaluated

Electronic
Documents:

Not Applicable

Software:

Not Applicable

Authoring Tool:

Not Applicable

https://www.w3.org/TR/WCAG21/#interruptions
https://www.w3.org/TR/WCAG21/#re-authenticating


Criteria Conformance Level Remarks and
Explanations

2.2.6 Timeouts

Web:

Not Evaluated

Electronic
Documents:

Not Applicable

Software:

Not Applicable

Authoring Tool:

Not Applicable

2.3.2 Three Flashes

Web:

Not Evaluated

Electronic
Documents:

Not Applicable

Software:

Not Applicable

Authoring Tool:

Not Applicable

2.3.3 Animation from
Interactions Web:

https://www.w3.org/TR/WCAG21/#timeouts
https://www.w3.org/TR/WCAG21/#three-flashes
https://www.w3.org/TR/WCAG21/#animation-from-interactions
https://www.w3.org/TR/WCAG21/#animation-from-interactions


Criteria Conformance Level Remarks and
Explanations

Not Evaluated

Electronic
Documents:

Not Applicable

Software:

Not Applicable

Authoring Tool:

Not Applicable

2.4.8 Location

Web:

Not Evaluated

Electronic
Documents:

Not Applicable

Software:

Not Applicable

Authoring Tool:

Not Applicable

2.4.9 Link Purpose (Link
Only) Web:

Not Evaluated

https://www.w3.org/TR/WCAG21/#location
https://www.w3.org/TR/WCAG21/#link-purpose-link-only
https://www.w3.org/TR/WCAG21/#link-purpose-link-only


Criteria Conformance Level Remarks and
Explanations

Electronic
Documents:

Not Applicable

Software:

Not Applicable

Authoring Tool:

Not Applicable

2.4.10 Section Headings

Web:

Not Evaluated

Electronic
Documents:

Not Applicable

Software:

Not Applicable

Authoring Tool:

Not Applicable

2.5.5 Target Size
Web:

Not Evaluated

Electronic
Documents:

https://www.w3.org/TR/WCAG21/#section-headings
https://www.w3.org/TR/WCAG21/#target-size


Criteria Conformance Level Remarks and
Explanations

Not Applicable

Software:

Not Applicable

Authoring Tool:

Not Applicable

2.5.6 Concurrent Input
Mechanisms

Web:

Not Evaluated

Electronic
Documents:

Not Applicable

Software:

Not Applicable

Authoring Tool:

Not Applicable

3.1.3 Unusual Words
Web:

Not Evaluated

Electronic
Documents:

Not Applicable

Software:

https://www.w3.org/TR/WCAG21/#concurrent-input-mechanisms
https://www.w3.org/TR/WCAG21/#concurrent-input-mechanisms
https://www.w3.org/TR/WCAG21/#unusual-words


Criteria Conformance Level Remarks and
Explanations

Not Applicable

Authoring Tool:

Not Applicable

3.1.4 Abbreviations

Web:

Not Evaluated

Electronic
Documents:

Not Applicable

Software:

Not Applicable

Authoring Tool:

Not Applicable

3.1.5 Reading Level
Web:

Not Evaluated

Electronic
Documents:

Not Applicable

Software:

Not Applicable

Authoring Tool:

https://www.w3.org/TR/WCAG21/#abbreviations
https://www.w3.org/TR/WCAG21/#reading-level


Criteria Conformance Level Remarks and
Explanations

Not Applicable

3.1.6 Pronunciation

Web:

Not Evaluated

Electronic
Documents:

Not Applicable

Software:

Not Applicable

Authoring Tool:

Not Applicable

3.2.5 Change on Request

Web:

Not Evaluated

Electronic
Documents:

Not Applicable

Software:

Not Applicable

Authoring Tool:

Not Applicable

https://www.w3.org/TR/WCAG21/#pronunciation
https://www.w3.org/TR/WCAG21/#change-on-request


Criteria Conformance Level Remarks and
Explanations

3.3.5 Help

Web:

Not Evaluated

Electronic
Documents:

Not Applicable

Software:

Not Applicable

Authoring Tool:

Not Applicable

3.3.6 Error Prevention (All)

Web:

Not Evaluated

Electronic
Documents:

Not Applicable

Software:

Not Applicable

Authoring Tool:

Not Applicable

Revised Section 508 Report 

https://www.w3.org/TR/WCAG21/#help
https://www.w3.org/TR/WCAG21/#error-prevention-all


Conformance to the 9 criteria
listed below is distributed
within each category as
follows:

Conformance Level All

Supports 5

Partially Supports 4

Does Not Support 0

Not Applicable 0

Criteria Conformance
Level Remarks and Explanations

302.1 Without
Vision

Partially
Supports

Screen reader users can
complete artist, gallery and juror
tasks. Artist-uploaded audio and
video cannot carry text
alternatives, and generated PDF
reports are untagged.

302.2 With Limited
Vision

Supports

The product supports browser
zoom and reflow at 320 CSS
pixels, and text meets contrast
minimums.

302.3 Without
Perception of
Color

Supports Information does not rely on
color alone.

Chapter 3: Functional Performance Criteria (FPC) 

https://www.access-board.gov/ict/#302.1
https://www.access-board.gov/ict/#302.1
https://www.access-board.gov/ict/#302.2
https://www.access-board.gov/ict/#302.2
https://www.access-board.gov/ict/#302.3
https://www.access-board.gov/ict/#302.3
https://www.access-board.gov/ict/#302.3


Criteria Conformance
Level Remarks and Explanations

302.4 Without
Hearing

Partially
Supports

The product has no audio-only
functions. Artist-uploaded audio
and video cannot carry captions
or transcripts.

302.5 With Limited
Hearing

Partially
Supports

Same as 302.4.

302.6 Without
Speech

Supports No function needs speech.

302.7 With Limited
Manipulation

Supports
All functions work with a
keyboard. Dragging has a
button alternative.

302.8 With Limited
Reach and
Strength

Supports

No function needs physical
reach or strength beyond
standard keyboard and pointer
use.

302.9 With Limited
Language,
Cognitive, and
Learning Abilities

Partially
Supports

The application flow uses plain
language, step-by-step
progress and saved drafts. Form
error messages are not specific
on all forms.

Notes:

Chapter 4: Hardware 

https://www.access-board.gov/ict/#302.4
https://www.access-board.gov/ict/#302.4
https://www.access-board.gov/ict/#302.5
https://www.access-board.gov/ict/#302.5
https://www.access-board.gov/ict/#302.6
https://www.access-board.gov/ict/#302.6
https://www.access-board.gov/ict/#302.7
https://www.access-board.gov/ict/#302.7
https://www.access-board.gov/ict/#302.8
https://www.access-board.gov/ict/#302.8
https://www.access-board.gov/ict/#302.8
https://www.access-board.gov/ict/#302.9
https://www.access-board.gov/ict/#302.9
https://www.access-board.gov/ict/#302.9
https://www.access-board.gov/ict/#302.9


EntryThingy is a web application. Hardware criteria are not applicable.

Notes:

EntryThingy is a web application evaluated under WCAG. Only the authoring tool criteria
(504) apply, for the gallery email composer and generated reports.

Conformance to the 26 criteria
listed below is distributed
within each category as
follows:

Conformance Level All

Supports 2

Partially Supports 1

Does Not Support 1

Not Applicable 22

Criteria Conformance
Level Remarks and Explanations

502.2.1 User Control
of Accessibility
Features

Not
Applicable

502.2.2 No Disruption
of Accessibility
Features

Not
Applicable

502.3.1 Object
Information

Not
Applicable

Chapter 5: Software 

https://www.access-board.gov/ict/#502.2.1
https://www.access-board.gov/ict/#502.2.1
https://www.access-board.gov/ict/#502.2.1
https://www.access-board.gov/ict/#502.2.2
https://www.access-board.gov/ict/#502.2.2
https://www.access-board.gov/ict/#502.2.2
https://www.access-board.gov/ict/#502.3.1
https://www.access-board.gov/ict/#502.3.1


Criteria Conformance
Level Remarks and Explanations

502.3.2 Modification
of Object Information

Not
Applicable

502.3.3 Row,
Column, and Headers

Not
Applicable

502.3.4 Values Not
Applicable

502.3.5 Modification
of Values

Not
Applicable

502.3.6 Label
Relationships

Not
Applicable

502.3.7 Hierarchical
Relationships

Not
Applicable

502.3.8 Text Not
Applicable

502.3.9 Modification
of Text

Not
Applicable

https://www.access-board.gov/ict/#502.3.2
https://www.access-board.gov/ict/#502.3.2
https://www.access-board.gov/ict/#502.3.3
https://www.access-board.gov/ict/#502.3.3
https://www.access-board.gov/ict/#502.3.4
https://www.access-board.gov/ict/#502.3.5
https://www.access-board.gov/ict/#502.3.5
https://www.access-board.gov/ict/#502.3.6
https://www.access-board.gov/ict/#502.3.6
https://www.access-board.gov/ict/#502.3.7
https://www.access-board.gov/ict/#502.3.7
https://www.access-board.gov/ict/#502.3.8
https://www.access-board.gov/ict/#502.3.9
https://www.access-board.gov/ict/#502.3.9


Criteria Conformance
Level Remarks and Explanations

502.3.10 List of
Actions

Not
Applicable

502.3.11 Actions on
Objects

Not
Applicable

502.3.12 Focus
Cursor

Not
Applicable

502.3.13 Modification
of Focus Cursor

Not
Applicable

502.3.14 Event
Notification

Not
Applicable

502.4 Platform
Accessibility Features

Not
Applicable

503.2 User
Preferences

Not
Applicable

503.3 Alternative User
Interfaces

Not
Applicable

https://www.access-board.gov/ict/#502.3.10
https://www.access-board.gov/ict/#502.3.10
https://www.access-board.gov/ict/#502.3.11
https://www.access-board.gov/ict/#502.3.11
https://www.access-board.gov/ict/#502.3.12
https://www.access-board.gov/ict/#502.3.12
https://www.access-board.gov/ict/#502.3.13
https://www.access-board.gov/ict/#502.3.13
https://www.access-board.gov/ict/#502.3.14
https://www.access-board.gov/ict/#502.3.14
https://www.access-board.gov/ict/#502.4
https://www.access-board.gov/ict/#502.4
https://www.access-board.gov/ict/#503.2
https://www.access-board.gov/ict/#503.2
https://www.access-board.gov/ict/#503.3
https://www.access-board.gov/ict/#503.3


Criteria Conformance
Level Remarks and Explanations

503.4.1 Caption
Controls

Not
Applicable

503.4.2 Audio
Description Controls

Not
Applicable

504.2 Content
Creation or Editing

Supports

Galleries write call
descriptions as plain text
and compose emails in a
rich-text editor that keeps
headings, lists, links and
image descriptions.

504.2.1 Preservation
of Information
Provided for
Accessibility in
Format Conversion

Partially
Supports

Semantic structure is kept in
published call pages. It is
lost in generated PDF
reports.

504.2.2 PDF Export Does Not
Support

Generated PDFs do not
conform to PDF/UA-1.

504.3 Prompts Supports
The email composer
prompts authors to describe
each image they insert.

504.4 Templates
Not
Applicable

The product does not supply
authoring templates.

https://www.access-board.gov/ict/#503.4.1
https://www.access-board.gov/ict/#503.4.1
https://www.access-board.gov/ict/#503.4.2
https://www.access-board.gov/ict/#503.4.2
https://www.access-board.gov/ict/#504.2
https://www.access-board.gov/ict/#504.2
https://www.access-board.gov/ict/#504.2.1
https://www.access-board.gov/ict/#504.2.1
https://www.access-board.gov/ict/#504.2.1
https://www.access-board.gov/ict/#504.2.1
https://www.access-board.gov/ict/#504.2.1
https://www.access-board.gov/ict/#504.2.2
https://www.access-board.gov/ict/#504.3
https://www.access-board.gov/ict/#504.4


Conformance to the 5 criteria
listed below is distributed
within each category as
follows:

Conformance Level All

Supports 2

Partially Supports 1

Does Not Support 1

Not Applicable 0

Criteria Conformance
Level Remarks and Explanations

602.2 Accessibility
and Compatibility
Features

Does Not
Support

The help documentation does
not yet describe accessibility
features or compatibility.

602.3 Electronic
Support
Documentation

Not
Evaluated

The Help Center
(help.entrythingy.com, hosted
by HelpScout) was not
evaluated.

602.4 Alternate
Formats for Non-
Electronic Support
Documentation

Supports
Documentation is available in
other formats on request to
hello@entrythingy.com.

603.2 Information
on Accessibility and Partially

Supports
Support staff can answer
questions about using the
product with assistive

Chapter 6: Support Documentation and Services 

https://www.access-board.gov/ict/#602.2
https://www.access-board.gov/ict/#602.2
https://www.access-board.gov/ict/#602.2
https://www.access-board.gov/ict/#602.3
https://www.access-board.gov/ict/#602.3
https://www.access-board.gov/ict/#602.3
https://www.access-board.gov/ict/#602.4
https://www.access-board.gov/ict/#602.4
https://www.access-board.gov/ict/#602.4
https://www.access-board.gov/ict/#602.4
mailto:hello@entrythingy.com
https://www.access-board.gov/ict/#603.2
https://www.access-board.gov/ict/#603.2


Criteria Conformance
Level Remarks and Explanations

Compatibility
Features

technology. There is no
published accessibility
statement.

603.3
Accommodation of
Communication
Needs

Supports

Support is available by email
and in-app text chat, which
work for users who are deaf,
hard of hearing or speech-
impaired.

The information herein is provided in good faith based on the analysis of the web
application at the time of the review and does not represent a legally binding claim. Please
contact us to report any accessibility errors or conformance claim errors for re-evaluation
and correction, if necessary.

hello@entrythingy.com

Return to top

Legal DisclaimerEntryThingy 

Feedback 

OpenACR is a format maintained by the
GSA. The content is the responsibility of
the author.

This content is licensed under a Creative
Commons Attribution 4.0 International.

https://www.access-board.gov/ict/#603.2
https://www.access-board.gov/ict/#603.2
https://www.access-board.gov/ict/#603.2
https://www.access-board.gov/ict/#603.3
https://www.access-board.gov/ict/#603.3
https://www.access-board.gov/ict/#603.3
https://www.access-board.gov/ict/#603.3
file:///Users/myles/Desktop/myles/code/entrythingy-monorepo/.claude/worktrees/agent-abcfb023fc80a82c2/marketing-site/public/accessibility/hello@entrythingy.com
https://github.com/GSA/openacr
https://gsa.gov/
https://creativecommons.org/licenses/by/4.0/legalcode
https://creativecommons.org/licenses/by/4.0/legalcode

	EntryThingy Accessibility ConformanceReport Accessibility Conformance Report
	Name of Product/Version 
	Report Dates and Version 
	Product Description 
	Contact Information 
	Author Information 
	Vendor Information 

	Notes 
	Evaluation Methods 
	Applicable Standards/Guidelines 
	Terms 
	WCAG 2.1 Report WCAG 2.1 Report 
	Table 1: Success Criteria, Level A 
	Table 2: Success Criteria, Level AA 
	Table 3: Success Criteria, Level AAA 

	Revised Section 508 Report 
	Chapter 3: Functional Performance Criteria (FPC) Chapter 3: Functional Performance Criteria (FPC) 
	Chapter 4: Hardware 
	Chapter 5: Software 
	Chapter 6: Support Documentation and Services Chapter 6: Support Documentation and Services 

	Legal DisclaimerEntryThingy 
	Feedback 


